
VettNews 
A centralized corrections tool by 
journalists and technologists for 
publishers and readers



Trust in the media is at an 
all time low

There is no clear method 
for credibility on the web 

for readers

Brand trust is increasingly 
labor intensive and 

complicated for publishers

The Problem



Collect 
receive corrections 
requests from 
email, social media 
and article 
comments

Filter 
remove spam, 
filters corrections 
requests and take 
requests to the 

right editor

Edit 
adjudicate and 
writes corrected 
text

Publish 
corrected articles 
are published 
with editors notes 
added

Missed 
Opportunity: 
corrections are 
rarely 
communicated 

to the reader

Manual / Editor Interaction

Corrections 
How it is now



The solution:
Empower publishers to control credibility with a 
CMS tool that manages corrections requests in a 
centralized dashboard



Vett News: Cx 

Installation the size of a tweet.



Suggest  
Submit a 
corrections request 
with a button easily 
available at the 
bottom of every 
article.

Expect 
receive an 
immediate 
automatic email 
with an expected 

wait time for the 
correction.

Contact 
An editor’s 
email details 
the request & 
whether the 

article was 
changed.

Vett News: Cx 
How it works for readers



Collect 
Correction 
requests flow into 
the CX dashboard 
through the form 
at the bottom of 
every article.

Filter 
Similar requests 
for the same 
story group 
together so you 

don’t look at the 
same thing twice.

Publish 
Stories are 
corrected in a 
redundancy free 
view with details 

needed to the 
make right call.

Engage 
Helpful readers 
are sent a 
prewritten email 
with quick 

personalized 
customizations.

Update 
Trolls are sent 
an automatic 
personalized 
email that their 

feedback was 
dismissed.

Vett News: Cx 
How it works for publishers



Vett News: Cx 
What it looks like: Check out our video demo at VettNews.com

http://VettNews.com


From McKinsey & Company Wilkofsky Gruen Associates 
And Statista

newspapers in the U.S. 
$26 billion

newspapers globally 
$109 billion

news, magazines, digital ads 
$404 billion



The Price: $15/month for small publishers 
Up to $1490/month for large publishers



Early Partners



Dec.Nov.Oct.Sep.Aug.Jul.Jun.May

Education Sales

First 
University 

Install

Momentum
Minor 

Publication 
Install

Publication Sales

Version 1.5 development

Midsize 
Publication 

Install

Major 
Publication 

Install 1.5 Release

Publication Installation

Education Installation



The Team

Clemente Lisi 
Co-Founder, COO 
Formerly New York Daily News, ABC News

Peter Freeby 
Co-Founder, Design Director

Nhi Diep 
Co-Founder, Developer

Paul Glader 
Co-Founder, CEO 
Formerly The Wall Street Journal, The 
Indianapolis Star

Journalists and product makers



The new infrastructure for 
digital trust. 
vettnews.com 
@vettnews


